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Unit description

The aim of this unit is to assist you as classroom teachers, special education support teachers, counsellors, and guidance officers to deepen your knowledge of the reading and writing processes and to develop your skills in identifying and supporting struggling readers and writers in inclusive educational settings.
Although the understanding and application of learning theory is essential to the teaching of all students, there will always be some for whom specialised approaches are required in order to maximise their potential. Recent estimates indicate that approximately 16% of children in Australia can be described as ineffective readers. Children who experience reading and writing difficulties are at high risk for academic failure during their school years and chronic unemployment and ill-health in adulthood. Accordingly, it is vitally important for you to develop their knowledge and skills so that they can meet the needs of diverse literacy learners in a flexible, problem-solving manner using evidence-based approaches to instruction (DEST, 2005).
Changes made to this unit as a result of evaluation 

The Faculty is committed to the improvement of all units and courses and welcomes the perspectives of students, including insights gained through the University's Student Evaluation of Teaching and Learning (SETL). The following changes have been made recently to this unit to improve student learning:

· This is a new unit.
Learning outcomes

	Learning Outcomes

On completion of this unit, you should be able to:

	1. Analyse, synthesise and demonstrate knowledge of  the foundation skills and processes involved in reading and writing in order to identify a student's areas of difficulty

2. Identify effective literacy assessment practices that can be implemented within an inclusive classroom to develop specific instructional plans for struggling readers and writers

3. Apply evidence-based instructional approaches, techniques, and strategies for supporting the development of struggling readers and writers

4. Identify approaches to accessing supports within the school system as well as ways to consult and collaborate effectively with school support personnel (e.g., speech and language pathologists) and the families of struggling readers and writers




 

Generic graduate attributes

The University has defined a set of generic graduate attributes (GGAs) that can be expected of all graduates (see http://www.utas.edu.au/tl/policies/index.htm). By undertaking this unit you should make progress in attaining the following attributes:

Knowledge 

Graduates will have an in-depth knowledge in their chosen field of study and the ability to apply that knowledge in practice. They will be prepared for life-long learning in pursuit of personal and professional development. 
Communication skills 

Graduates will be able to communicate effectively across a range of contexts. 
Problem-solving skills

Graduates will be effective problem-solvers, capable of applying logical, critical and creative thinking to a range of problems. They will have developed competencies in information literacy. 
Global perspective

Graduates will be able to demonstrate a global perspective and inter-cultural competence in their professional lives. 
Social responsibility

Graduates will act ethically, with integrity and social responsibility.  This attribute is complex. 
 

Prerequisites, prior knowledge &/or skills

No prerequisites are required for this unit.
 

Learning resources required

All essential and recommended readings will be held in the library on reserve or accessible via the library, e-journals, e-reserve, the Web or within MyLO. Apart from these resources, you will find it valuable to get into the practice of reading relevant articles from journals and periodicals (including newspapers and magazines). You can search the Library databases to find journal articles on your desired topics.  The Education Subject Guide provides a list of databases useful for Education research.

Requisite texts

These will be available for a limited loan period from the UTas Library collection.
Dougherty Stahl, K.A. & McKenna, M.C. (2006). (Eds.), Reading Research at Work: Foundations of Effective Practice. New York. Guildford Press

Shanker, J.L. & Cockrum, W.A. Ninth Edition (2009). Locating and Correcting Reading Difficulties.  Sydney, NSW. Pearson. 

 
Bookshop information 

These texts will be available at the University Bookshops and multiple copies will be available for limited loan at the University Libraries. 
Recommended texts

These will be available for a limited loan period from the UTas Library collection.

 
Henry, M.K. (2003). Unlocking literacy: Effective decoding and spelling instruction. Baltimore, MD: Paul Brookes Publishing. 

Jennings, J.H., Caldwell, J. & Lerner, J.W. (2006). Reading problems.: Assessment and teaching strategies. Fifth Edition.. Boston: MA. Haughton Mifflin Company.
Moats, L.C. (2000). Speech to print: Language essentials for teachers. Sydney, NSW: Paul Brookes.. 

Snowling, M.J., & Hulme, C. (2007). Eds The science of reading: A handbook. Victoria. Blackwell Publishing.. 

Recommended reading

Adams, M.J. (1990). Beginning to read: Thinking and learning about print. Cambridge, MA; MIT Press. 

Center, Y. (2005). Beginning reading: A balanced approach to literacy instruction during the first three years at school. N.S.W: .Allen & Unwin. 

Hill, S. (1999). Phonics: Focus on literacy. Armadale, Vic: Eleanor Curtin Publishing..

Konza. D. (2006). Teaching children with reading difficulties (2nd ed.). N.S.W.: Thomson.

Moore, D.W. & Hinchman, K.A. (2003).  Starting out: A guide to teaching adolescents who struggle with reading. N.S.W.: Pearson.
Strickalnd, D.S. & Schickedanz, J.A. (2004). Learning about print in preschool. Newark, DF: International Reading Association.
Books (and other physical resources)

These will be available in the UTas Library for loan.

 

e-Reserve - for book chapters and journal articles (non-electronic) 

 
To access eReserve:
· Go to the Library Catalogue
· Click on the Reserve Bookroom link in the red bar at the top of the page

· Select e-Reserve from the drop down Reserve location

· Enter unit code eg ESH 418 (with a space between letters and numbers) to see a list of all items on e-Reserve for that unit

· Click on the citation of the item you wish to view

e-Journal articles (from UTas journal subscriptions) available through the UTas Library electronically

Journal Articles
Fielding-Barnsley, R., & Purdie, N. (2005). Australian teachers’ attitude to and knowledge of metalinguistics in the process of learning to read. Asia Pacific Journal of Teacher Education,. 33(1), 65-76.
Fielding-Barnsley, R., & Purdie, N. (2003). Early intervention in the home for children at risk of reading failure. Support For Learning: A Journal of The National Association for Special Education Needs. 18, 73-78.

Fielding-Barnsley, R. & Purdie, N. (2002). Developing pre-literacy skills via shared book reading: The assessment of a family intervention program for preschool children at risk of becoming reading disabled. Australian Journal of Learning Disabilities, 7, 13-19. 

Hay, I., Elias, G., Fielding-Barnsley, R., Homel, R., & Freiberg, K. (2007). Language delays, reading delays and learning difficulties: Interactive elements requiring multidimensional programming. Journal of Learning Disabilities,40 (5), 400-409

 

Readings available electronically (excluding UTas electronic journal subscriptions - see above)

Coltheart, M & Prior, M. (2007). Learning to read in Australia. Canberra: The Academy of the Social Sciences in Australia. Retrieved February, 10, 2009, from http://www.assa.edu.au/Publications/Op/op12007.pdf (please follow this link to access the reading)
 

Other resources (including useful websites)

Websites, Reviews, and Reports
National Reading Panel (2000). Teaching Children to Read. Retrieved 2 December 2008, from http://www.nationalreadingpanel.org/
Rose Review
Rose, J. (2006). Independent review of the teaching of early reading.
http://www.standards.dfes.gov.uk/phonics/report.pdf
Letters and Sounds 
Department of Education and Skills. (2007). Letters and sounds: Principles and practice of high quality phonics.
http://www.standards.dfes.gov.uk/local/clld/las.html
 

Details of teaching arrangements

External students

To start your study, go to your MyLO Unit, click on the Learning Spaces icon on the Home Page for this unit. There you will see a welcome from your lecturer and your first module which sets out the study tasks and online activities.
This is a fully on-line unit. There is a detailed Study Guide on Mylo with notes referring to each chapter in your set texts. 
 

Online activities

There will be opportunities for group and individual interactions through MyLO. 

   

  

Learning expectations and strategies

Expectations

The University is committed to high standards of professional conduct in all activities, and holds its commitment and responsibilities to its students as being of paramount importance. Likewise, it holds expectations about the responsibilities students have as they pursue their studies within the special environment the University offers.

The University's Code of Conduct for Teaching and Learning states:

Students are expected to participate actively and positively in the teaching/learning environment. They must attend classes when and as required, strive to maintain steady progress within the subject or unit framework, comply with workload expectations, and submit required work on time.

Learning strategies

Please refer to your Study Guide for detailed information regarding weekly study schedule. You will be required to read at least 3 chapters and related readings per week. 

 

Specific attendance/performance requirements

For you to be successful in this unit, you must:

· complete the assessment requirements specified within the unit outline

· perform to a satisfactory level in the assessment 

· contribute to all online activities

The Head of School may exclude a student from assessment in a unit, including an examination to be conducted during an examination period, if they have not met the conditions specified in this unit outline.

Unit Schedule

	Week
	Date beginning
	Topic/Module
	Teaching and learning arrangements
	Readings / resources 

	1
	 July 12
	 Instructional trends
	Section 1. Chap’s 1-5 (*plus readings in Study Guide)
	Dougherty Stahl (2006). Reading Research at Work. 

	2
	 July 19
	 Reading Acquisition
	 Section 2. Chap’s 6-10 plus *
	 Dougherty Stahl (2006). Reading Research at Work. 

	3
	 July 26
	 Fluency
	Section 3. Chap’s 11-13 plus *
	 Dougherty Stahl (2006). Reading Research at Work.

	4
	 August 2
	 Vocabulary
	 Section 4. Chap’s 14-16 plus 
	 Dougherty Stahl (2006). Reading Research at Work.

	5
	 August 9
	 Comprehension
	 Section 5. Chap’s 17-20 plus-
	 Dougherty Stahl (2006). Reading Research at Work.

	6
	 August 16
	 Assessment
	 Section 6 Chap’s 22-26 plus-
	 Dougherty Stahl (2006). Reading Research at Work.

	7
	 August 23
	 Assignment writing  
	 
	 

	 
	Mid-semester break


	8
	Sept 6 
	Emergent Literacy Skills
	 Chap’s 1-2 plus-
	 Shanker (2009). Locating and Correcting Reading difficulties.

	9
	Sept 13
	 Decoding Skills
	Chap’s 3-9. Plus- 
	 Shanker (2009). Locating and Correcting Reading difficulties.

	10
	Sept 20 
	Fluency and Specific Oral Reading Difficulties 
	 Any appropriate chapters for your case study. 
	 Shanker (2009). Locating and Correcting Reading difficulties.

	11
	Sept 27
	Comprehension Skills
	 Chap’s 21-22 plus-
	 Shanker (2009). Locating and Correcting Reading difficulties.

	12
	Oct 4 
	Study Skills and Other Abilities
	 Chap’s 23-29 plus-
	 Shanker (2009). Locating and Correcting Reading difficulties.

	13
	Oct 11
	 Assignment writing. 
	 
	 


Assessment  

Assessment Schedule

	Assessment task
	Date due
	Percent weighting
	Links to learning outcomes
	Generic attributes

	Assessment task 1 - 

Essay: The four major elements of Reading and Writing
	Friday. Sept. 10th.
	50%
	1 and 2
	Knowledge

	Assessment task 2 Identification and planned intervention. 
	Friday, Oct. 15th.
	50%
	3 and 4
	Problem solving skills. 


 

Assessment details

	Assessment task 1 - Essay

	Task description
	Part 1 (a) In this essay you are required to demonstrate an understanding on the four major elements that lead to achievement of successful reading and writing for the majority of students. These are: i. Phonological awareness, and the alphabetic principle including phonics, ii.Fluency and development of sight words, iii. Vocabulary and iv.Comprehension. 

In each section you must note how a problem with the skill in question may impact on readers and writers. For example, in order for a student to comprehend they must have a well developed vocabulary. You would need to identify how a poorly developed vocabulary might interfere with comprehension and what steps you would take to ensure that students develop a rich vocabulary.  

Part 1 (b) For the second part of this first assignment you may concentrate on the area that is most relevant for you as a teacher or specialist. If your area is in early childhood education you may choose to research the area of home literacy and how to develop links with families, particularly those that may not have access to books and other forms of literature in their homes. Primary teachers may prefer to research the role of phonology in learning to read and how commercial programmes meet the needs of struggling readers. Counsellors may choose to research the area of self esteem and reading difficulties. These are just a few suggestions and if you have your own ideas please check with your coordinator before you begin your assignment. You will notice that you are required to research each topic which means that this assignment must be supported with relevant references. 

	Task length
	Assignment 1 (a). 400 words per skill (x 4 = 1,600) words. 

 Assignment 1.(b) 1,200 words



	Links to unit's learning outcomes
	1 and  2

	Assessment criteria 
	1. Synthesis of relevant literature 

2. Demonstration of a conceptual understanding of the characteristics of effective readers and writers

3. Demonstration of the foundation skills and processes in reading and writing specific to your role as a current or future teacher.



	Date due
	Friday, September 10.

	Submission details
	You must submit this assignment online.


 

	Assessment task 2 - [name]

	Task description
	In this assignment you will apply the knowledge that you have acquired in your readings for Assignment 1. Your text book ‘Locating and correcting reading difficulties’ will provide additional theory and most of the tests and intervention that you will require to fulfil the requirements of this assignment.

Assessment: 2(a) .You are required to *select a student with possible reading and /or writing difficulties. If you are a classroom teacher you may select a student that you suspect of having difficulties but who has not necessarily been tested previously. If the student has been assessed on a previous occasion you may utilize the results but you must supplement with your own assessment to give a more in-depth overview. You will need to note where previous assessment may have failed to pinpoint exact areas of weakness or strength. For example there may be results of reading comprehension but not listening comprehension. Please submit all assessment details in an appendix with your assignment.
* If for any reason you are unable to locate a student for your second assignment please contact your unit coordinator who will advise you on how to proceed with this assignment. 
Planned intervention: 2(b). As a result of your assessment you are to plan (not implement) an appropriate intervention. You will find appropriate recommendations and games for each type of skill in your text book. You are to choose at least 2 recommendations and 2 or 3 games plus at least one game/activity, either self made or commercial e.g. Computer programme such as Inspiration or Kidspiration for comprehension and writing. An example of an intervention for decoding difficulties might be developing phonics knowledge, particularly vowels. See Chapter 5, Recommendations B&C and the game board for sorting vowel sounds and sorting pictures. 

Your intervention should be planned for 6 hours in total; this may be made up of 12x 30 minute lessons for young students or longer sessions for older students. The intervention may be planned for an inclusive classroom with small groups of children, including your target student, or as a withdrawal one-on-one intervention. Please defend your choice with reference to your readings. You may plan for your support staff to implement the programme. 

Include a short section on further intervention that may be required for your student. For example, to work on inferential comprehension if this was an area of weakness that you identified but did not include in your 6 hour short intervention. Please include other sources of support for your identified student such as specialist teachers or the family of the student. 

Please provide examples of your testing and intervention materials, particularly ones that you have sourced yourself, in an Appendix with your assignment. 



	Task length
	Approximately 3,000 words excluding appendices. 

	Links to unit's learning outcomes
	Outcomes , 3 and 4.

	Assessment criteria 
	1. Identification and implementation of effective literacy assessment practices.

2. Planning of evidence based instructional approaches for your identified struggling reader and/or writer.

3. Inclusion of effective support personnel and families in planned intervention.

	Date due
	Friday, 15th Oct.

	Submission details
	You must submit this assignment online.


 

 

In addition to the criteria identified above, the following general assessment requirements apply to all units offered by the School:

· Be clear and explicit in their use of terms, present material in a clear, logical format and attend to accurate spelling, punctuation, grammar, referencing and formatting procedures;

· Attend to the specified theme or topic and comply with the submission date;

· Demonstrate originality and creativity with material presented for the engagement of an audience;

· Exhibit some degree of analysis, synthesis and evaluation of material considered in assignments; 

· Provide an electronic word count to accompany all written tasks; and

· Attach a duly signed Cover Page as found on the Faculty of Education web site.

Feedback

Feedback on assignments provides you with valuable guidance on your learning in the unit and plays a significant role in your general academic development. This is of particular importance when you are relying on advice which will apply to later assignments.

Staff undertake to return your assignments according to the following:

· assessment items should be returned within four weeks of the due date; and

· where feedback on a given item is relevant to performance in a later item in the unit or module, that item should be returned no later than one week before the due date for submission of the later item.

 

Submission of assignments

The University policy Academic Assessment Rule No 2, which can be found at http://acserv.admin.utas.edu.au/rules/Rule2.doc , is the basis of the Faculty's assessment practices and you are encouraged to become familiar with it.

Unless instructed otherwise by your unit co-coordinator, you must submit your assignments electronically and include a cover page [Word]. Please ensure your tutor's name is clearly indicated on the cover page and file naming protocols are adhered to as per instructions.

If you are required to submit your work by post, you are advised to keep a copy of your work and you are further advised that any claims concerning missing, but submitted, assignments will require documentation (for instance, a Registered Post receipt).  Posted work is deemed submitted on the day of the Australia Post or internal mail date stamp and students should ensure that this occurs appropriately. 

Unless otherwise specified by your lecturer, posted work is to be mailed to:

Assessment Registrar 
School of Education
University of Tasmania
Locked Bag 1307 
Launceston TAS 7250 Australia

Information essential to all units 

How your final result is determined

Your overall mark in this unit will be determined by combining your results from each assessment task. These marks are combined to reflect the percentage weighting of each task. It is expected that you will seek help (from your lecturer in the first instance) if you are unclear of the requirements for a particular assessment task well before the due date. 

Most units are assessed within the normal spread of grades. The grades on assessment items have emanated from "raw scores" and are subject to moderation within the unit by the unit's assessors. You should note also that unit coordinators do not award grades but only make recommendations to an assessors' board, which may result in changes to the distribution of a unit's grades. All grades are provisional, therefore, until confirmation by the assessment board at the end of semester. 

If the combined total of your assessment tasks is between:

<50% you will receive a FAIL (NN) for the unit

50 - 59% you will receive a PASS (PP) for the unit

60 - 69% you will receive a CREDIT (CR) for the unit

70 - 79% you will receive a DISTINCTION (DN) for the unit 

80 - 100% you will receive a HIGH DISTINCTION (HD) for the unit

 

Requests for extensions

Extensions are a formal matter and should be applied for using the School of Education's extension form (available at the Education Office Reception and on the Faculty Website) or by email to the unit coordinator. Extensions should be requested at least three days prior to the submission date. If approved, a copy of the form should be attached to the assessment item when it is submitted.

Work commitments are not normally a legitimate reason for extension. You should contact your unit coordinator about extenuating circumstances and provide formal documentation such as a medical certificate or a counselor’s letter with applications. In some circumstances, a statutory declaration will be requested.

Penalties

You may submit assignments before the due date (via the means specified by the unit coordinator) but a penalty will be applied for submission after the due date unless a formal extension has been granted. Late penalties will normally be applied if an extension has not been authorised. 

The following late penalties apply:

· 10% of the maximum mark available for the assignment for each day late (including weekend days and public holidays) up until five days late

· no acceptance of any assignment submitted more than five days after the due date (with a zero grade awarded for the item). 

 

Moderation

In this unit, moderation will be undertaken through the following steps:

· Discussion between the Unit Coordinator and the Course Coordinator about assessment tasks, marking guidelines/rubrics, and standards, before the submission of assignments. This discussion is to clarify the assessment requirements and expectations;

· Double marking of all papers awarded either an NN or HD by another academic;

· Double marking of any other assignment at the request of the Unit Coordinator. 

 

Resubmission

After an assessment task has been submitted for assessment, there will be no provision for a student to automatically resubmit their work for the purpose of either improving the grade achieved for that task or their academic standing in the unit. Assessment items which fail, therefore, are not to be resubmitted except in exceptional circumstances (see "Guidelines for Granting Assignment Extensions and Resubmissions, and Applying the Late Penalty". Such cases will be considered on a case-by-case basis by the unit coordinator.

For each of the above, please see the Faculty "Guidelines for Granting Assignment Extensions and Resubmissions, and Applying the Late Penalty" available from the Student Resources website: http://www.educ.utas.edu.au/study-resources.html . 

 

Review of results and appeals

Appeals against grades for assignments are the right of all students. First appeal should be made to the original marker within one week of the assignment being returned. The second line of appeal is through the unit coordinator. If you wish to take the matter further you should discuss your options with your Course Coordinator. Students wishing to appeal against a final grade must do so within ten days of the result notification.

Please see the Faculty "Assessment Guidelines" available from the Faculty's Teaching and Learning website: http://www.educ.utas.edu.au/TandL/index.html 

 

Academic referencing

In your written work you will need to support your ideas by referring to scholarly literature, works of art and/or inventions. It is important that you understand how to correctly refer to the work of others and maintain academic integrity.

Failure to appropriately acknowledge the ideas of others constitutes academic dishonesty (plagiarism), a matter considered by the University of Tasmania as a serious offence. 

The School of Education requires all students to adopt the style of the American Psychological Association (APA) referencing style (see http://www.utas.edu.au/library/assist/apps/apa.pdf). 

American Psychological Association. (2001). Publication manual of the American Psychological Association (5th ed.). Washington, DC: Author. 

http://owl.english.purdue.edu/handouts/print/research/r_apa.html
For information on presentation of assignments, including referencing styles:

http://www.utas.edu.au/library/assist/gpoa/gpoa.html
Please read the following statement on plagiarism. Should you require clarification please see your unit coordinator or lecturer.

Academic Misconduct 

Academic misconduct includes cheating, plagiarism, allowing another student to copy work for an assignment or an examination and any other conduct by which a student:

(a) seeks to gain, for themselves or for any other person, any academic advantage or advancement to which they or that other person are not entitled; or 

(b) improperly disadvantages any other student. 

Students engaging in any form of academic misconduct may be dealt with under the Ordinance of Student Discipline, and this can include imposition of penalties that range from a deduction/cancellation of marks to exclusion from a unit or the University. Details of penalties that can be imposed are available in the Ordinance of Student Discipline - Part 3 Academic Misconduct, see http://www.utas.edu.au/universitycouncil/legislation/ 

To help you avoid plagiarism the Turnitin tool may be available for you in this unit. The software allows you to submit your assignment work for checking against a substantial database of documents and papers. It uses text-matching to provide you with an originality report for your reference. You need to allow time prior to the assessment submission date to use Turnitin to self-check for plagiarism. To help you use the tool please refer to the following guides:

· Academic Integrity: About Turnitin for Students [Word, 54 kb] Quick guide

· Turnitin: Submitting a paper [Word, 183 kb] Step-by-step guide

· Turnitin: Viewing the originality report - for students [Word, 153kb] Step-by-step guide

You can read more about the process of using Turnitin at http://www.utas.edu.au/turnitin/students/
	Plagiarism
Plagiarism is a form of cheating. It is taking and using someone else's thoughts, writings or inventions and representing them as your own; for example, using an author's words without putting them in quotation marks and citing the source, using an author's ideas without proper acknowledgment and citation, copying another student's work. If you have any doubts about how to refer to the work of others in your assignments, please consult your lecturer or tutor for relevant referencing guidelines, and the academic integrity resources on the web at http://www.academicintegrity.utas.edu.au/
The intentional copying of someone else's work as one's own is a serious offence punishable by penalties that may range from a fine or deduction/cancellation of marks and, in the most serious of cases, to exclusion from a unit, a course or the University. 

The University and any persons authorised by the University may submit your assessable works to a plagiarism checking service, to obtain a report on possible instances of plagiarism. Assessable works may also be included in a reference database. It is a condition of this arrangement that the original author's permission is required before a work within the database can be viewed. 


For further information on this statement and general referencing guidelines, see http://www.utas.edu.au/plagiarism/ or follow the link under "Policy, Procedures and Feedback" on the Current Students homepage.

 

Further information and assistance

You may need to access Faculty staff from time to time and the School undertakes to be responsive to reasonable requests. Academic staff will make every attempt to respond to telephone calls and e-mail messages within two working days during semesters 1 and 2. You need to be aware that academic staff may be on approved leave or undertaking duties off campus and this could delay their response to you.

Students wishing to raise issues arising from learning tasks, tutorials or assessment tasks should contact their Tutor or Unit Coordinator who will arrange a time to talk with you about the matter as soon as possible but within five working days. 

External students should contact their Course Support Officer with queries related to online learning and course or unit administrative matters. You will be redirected to an appropriate staff member if required.

The Course Coordinator has overall responsibility for the course and should be contacted for course related issues including difficulties in managing study requirements.

Please see the Contacts section for specific contact details related to your unit.

There is a range of University-wide support services available to you including Teaching & Learning, Student Services, International Services. Please refer to the Current Students homepage at: http://www.utas.edu.au/students/
Should you require assistance in accessing the Library visit their website for more information at http://www.utas.edu.au/library/
Workload expectations

If you are a full-time student you will be expected to engage in your studies for an average of 40 hours per week. This figure is inclusive of all study related activity including formal contact time for internal students, time spent in private study and assessment. The workload is spread across units and modules on a pro rata basis depending upon unit weighting. For instance, a unit run over one semester and weighted at 12.5% would involve, on average, ten hours of a student's time each week over that semester. Depending upon the mode of delivery, the split between contact time and time spent in private study will vary among units.

Occupational health and safety (OH&S)

The Faculty of Education takes Occupational Health and Safety seriously and aims to provide a healthy and safe learning environment for all students, staff and visitors.  In addition to specific requirements of this unit you should refer to the University’s policy at: http://www.admin.utas.edu.au/hr/ohs/pol_proc/ohs.pdf and read the University’s Health and Safety Advice to Students, which can be found at: http://www.admin.utas.edu.au/hr/ohs/student_info.pdf  

Professional and ethical behaviour

As part of your course it is likely that you will be exposed to a range of situations that require a high level of discretion and confidentiality. This is the case for all of your interactions as a student and you should ensure your comments do not identify specific individuals or organisations. 

Comments should not be made on MyLO discussion boards that could identify specific individuals or organisations. In cases where you need to discuss further any issues that relate to specific individuals or organisations, you should do so with a member of academic staff. See the document on ‘Netiquette’.

Contacting academic staff and support

You may need to access academic staff from time to time and the School undertakes to be responsive to reasonable requests. 

Internal students wishing to raise issues arising out of tutorials should contact their tutor or the Unit Coordinator who will arrange a time to talk to you about the matter as soon as possible but within five working days. 

External students should contact their Program Support Officer with queries related to online learning. You will be redirected to an appropriate staff member if required.

The Course Coordinator has overall responsibility for the course and should be contacted for course related issues including difficulties in managing study requirements

Academic staff will make every attempt to respond to telephone calls and e-mail messages within two working days during semesters 1 and 2. You need to be aware that academic staff may be on approved leave or undertaking duties off campus and this could delay their response to you. 
Faculty resources 

Further resources that you might find helpful can be found at http://www.utas.edu.au/assignmenthelp/Resources.htm and through the Student Resources link on the Faculty website: http://www.educ.utas.edu.au/study-resources.html 

 

